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Visibility is 
knowledge. 
Knowledge is 
power.

Kinective Insight™

Making blind investments on cash recyclers and self-service 
kiosks can be costly. Bring clarity to purchasing, deploying, 
and optimizing your entire cash recycling fleet with Insight, 
an actionable business intelligence tool that provides visibility 
into how your machines are being used day-to-day.

View and analyze 
key data across 
every branch.

Have you deployed the optimal amount of machines? 
Are your machines holding too much cash? 
Are you machines garnering the ROI you intended? 
Are you seeing any machine downtime?
 
Is the machine even on?

Optimize with 
Insight

See how one financial institution leveraged Insights 
analytics to identify major cost avoidance and 
reduction in their branch network.

Device Usage Device Health Cash Inventory

Teller Data Maintenance Alerts Cash Forecasting

$5,052
Investment

$172,880
Annual savings

$167,828
Annual ROI+ =
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Optimize with 
Insight

Example branch network

Potential Savings Data & Assessment
( Annually ) ( Monthly )

6
Number of 
branches

12
TCRs

2X
TCR pm 
schedule

/Year 
each $3MM

Targeted
cash-on-hand

20%
Accepted excess 
cash buffer

Branch 01 Branch 02 Branch 03 Branch 04 Branch 05 Branch 06

Optimize TCR placement & functionality (ex: branch 04)

Insight identifies areas of opportunity where 
a less-used device at one location can be 
transferred to another location that needs it—
rather than purchasing a brand-new machine!

Consider relocating TCR

$35,000

Insight shows that this branch had an 80% buffer 
of cash at a peak point during this month. The Fed 
charged a 4.5% interest rate for this excess at the 
time.

Stay within your 20% buffer

$135,000

Insight can identify that some machines are getting 
more or less service calls that than they need, based 
on usage. Optimize your PM schedule based off 
device transaction volume, not time of year.

Prevent unnecessary PMs

$2,880
20% Reduction in visits =

A

B

C

Transactions

Transactions

Transactions
37

258

789

TCR “C” completed the 
fewest transactions this 
month.

- 3 Fatal errors 
- 2.6% Downtime 
- 3 Service calls

TCR C
Healthy/ 

Low Utilization

TCB B 
Unhealthy/ 
High Utilization

0 
Unhealthy/ 

Low Utilization

TCB A 
Healthy/ 
High Utilization

Optimize cash-on-hand (network wide)

Optimize preventative maintenance schedule (network wide)

excess cash
$3MM

excess cash carrying 
cost (Fed rate example)

4.5%

in monthly Fed fees
$11,250

X

=
1MM

2MM

4MM

5MM

6MM

Target 
3MM

$6MM peak total cash-on-hand

12x TCRS

2 PMs 
per year per device

X

$14,400
=

Service Contract: 
$600 per visit

X
CDM251

CDM251

CDM251

CDM251

CDM251

1

6

2

1

4

2169

2800

3673

1109

4517

5
Healthy/ 

Low Utilization

1 
Unhealthy/ 

High Utilization

2 
Unhealthy/ 

Low Utilization

4 
Healthy/ 
High Utilization

Based off Insight data, you 
could reduce 5 of your 
devices to 1 PM per year.


